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Clearview Ordering and Scheduling (Page 1 of 3) 
Order Taker Part 1 
The Devil is in the Details - If your current order system is lacking in its Order Entry 
processing your company is leaving money on the table with every transaction. 
Order Taking can be a quick, easy process.  However, not having the ability to get 
every detail from a customer can be a nightmare potentially causing your company 
thousands of dollars.  The Order Entry screen is the true line of defense to make 
sure orders are accurate while up-selling and building rapport with the customer.  
The entire Clearview Order Fulfillment System is built around this all-important part 
of the Ready-Mix Industry.. 

Benefits 

§ More more money on 
each sale with added up-
sell time 

§ Better coordination with 
all divisions of company 

§ Make more money with 
automated surcharges 

§ Develop COD channels to 
better assess cash flow 

§ Better identify customers 
deficiencies. 

§ Ensure customer service 
is at a premium. 

§ Works with current busi-
ness model. 

§ Minimize redundant data 
entry 

 
 

Ordering Features: 

§ Fast and accurate Order Entry through auto-applied and automated fields 

§ Copy past orders partially or fully in seconds. 

§ Create one order into twenty fast and easy. 

§ Multiple Mix Designs per Order.  Build changes into orders with ease.   

§ Warnings and Alerts - send alerts to the Shippers, Schedulers, QC, Drivers, 
Batchmen, and 
Customers.   

§ Estimated Drive 
Times from past 
orders by three 
separate crite-
ria. 

§ Security Op-
tions by groups 
or individuals 

§ Round Tripping 
capable. 

§ Customer Re-
quired Fields for 
specialization 

§ Credit Card in-
formation directly on 
the Order Screen.  
COD specific. 

§ Order Takers have 
the luxury of auto-
mated fields through-
out the Order Entry 
screen.  Most orders 
are entered with 
minimal key entry 
limiting the risk of 
user error. 
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Clearview Ordering and Scheduling (Page 2 of 3) 
Scheduler Part 2 
Scheduling trucks is a difficult task, let alone with a 90 minute perishable product.  
Many challenges face a scheduler, from weather to locations to contractor consid-
erations.  Scheduling properly can make or break profits for a given day.  It is essen-
tial a system is in place to visually assess the future and determine the best possible 
situation.  Fortunately, Clearview offers many different ways to determine the most 
profitable and concise schedule. Benefits 

§ Better manage costs of 
capital 

§ Efficiently maintain coordi-
nation with divisions of 
company 

§ Devote less time creating 
and managing schedules. 

§ Maximize efficient driver 
time 

§ Eliminate gaps in schedul-
ing 

§ Asses utilization of drivers. 
 

Scheduling Features 

§ Determine driver counts with upcoming days work.  Plot scenarios by changing  
        orders to accommodate each plants driver counts. 

§ Gaps in a schedule show where you business could be making money.  Find      
        gaps in the schedule and fill them with the ease of viewing each order and   
        ticket directly on the Order Plot screen. 

§ Plant Batch Demand Forecast - first of its kind to show how many will be  
        needed for a  given time frame.  An essential tool for batchmen efficiency. One   
        click to shows details of all loads.  Also, a fast and effective tool to see where  
        your fleet is.  

§ Past Reporting deter-
mines Driver Utiliza-
tion.  Know how well 
dispatch is doing for a 
given day. 
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Clearview Ordering and Scheduling (Page 3 of 3) 
Shipper Part 3 
The key screen to ticketing and tracking trucks.  The dispatch screen is designed to 
allow the dispatcher "one-click" modifications to any order or ticket.  Quickly and 
efficiently make on-the-fly changes to orders that are in process.  Add a load, change 
timing, modify mixes, report issues, etc. 

Benefits 

§ Accurately gauge customer 
performance 

§ Give detailed accurate in-
formation to customers 
and personnel 

§ Build models to maintain 
optimum labor and equip-
ment utilization 

§ Make sure industries best 
practices are met through-
out shipping process. 

§ Provide overall direction to 
sales, qc, and plant person-
nel 

§ Solve situation before they 
build upon themselves 

 

Shipping Features 

§ Timing is everything - The speed of ticketing is of utmost importance to a dis-
patcher.  The Dispatch Screen is built to minimize distractions and give the dis-
patchers all information needed. 

§ Truck Tracking - Clearview will integrate with any truck tracking solution includ-
ing all current GPS manufacturers.  It gives the dispatcher immediate access to 
the status of trucks. 

§ Future Orders -  Prepare for upcoming orders by designing your screen out to 
as much as one full day. 

§ Customizable - From color coding to multiple plant orders, the dispatch screen 
is flexible enough for your company to manage their trucks. 


